
How to download and check in to Follow my Health with a Iphone/Ipad 

1. After patient has followed the prompts to download app through the email, this is what they 
will have to download. Please have patient download app 

 

 

 

 

 

 

 

 



 

2. Once patient downloads app have patient open app and click on sign in using your Follow my 
health account. 

 
 
 
 
 
 



 
3. Have patient sign in using Email created through Follow my health or new username they have 

created. 

 
 
 
 
 
 



 
4. To Enable camera and Mic have patient click under the Action Center where it states “Video 

Visits require device permissions- Enable now 

 
 
 
 
 



 
5. Once that tab is clicked patient will not have to click on each of the tabs below to enable. 

 
 



 
6. Have patient click on “Enable Notifications” that way it can send  a notification to their phone 

with appointment reminders, notify when it’s time to check in and ect.. As seen below this 
should pop up. Have patient click on “Allow”. 

 



7. After it should take you back to same screen now patient is to click on “Enable Microphone”. 
This is so audio can be connected. Once this screen pops up as below, patient should then click 
on “OK”. 

 
 

 



 
 

8. After it should take you back to same screen now patient is to click on “Enable Camera”. This is 
so video can be connected. Once this screen pops up as below, patient should then click on 
“OK”. 

 

 



9. It should now take patient back to home screen, if not patient can click on the HOME tab at the 
bottom of the screen. Under Action center patient needs to click on “ Video Visit (Patient Name) 
Check in” 

 

 



10. Once Check in is clicked, screen below should come up. Please have patient click on “Check in” 

 
 
 
 



11. Check in to Video Visit screen should now show up. Have patient enter their phone number and 
preferred pharmacy. Once completed have patient click on submit. 

 
 



 
 
 

12. Once information is submitted, patient should now be in Video visit screen. Have patient click on 
‘Ok” at the bottom of the screen. 

 
 



13. Patient should now be checked in. Per screen below. Please have patient click on home tab at 
bottom of screen 

 

 

 

 



14. Patient now is checked in and is waiting for Provider to connect. If happens that provider is 
already in visit and patient is not showing up give it a couple minutes if still patient has not yet 
connected, you can instruct patient to log out of app and log back in. Patient should now be 
connected after this step 

 

 


